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Booking & Payment Policy

Louth English Education Ltd works with many professional international booking agents. You
may book your course directly through Louth English or through one of our selected
partners. The price you will pay will always be the same when booking through one of our
partners. If you wish to verify a partner or sales agent’s status, please feel free to contact us
on info@louthenglish.ie.

e Once you are ready to book you will be asked to complete an application form.

e Once this is received Louth English will generate a booking confirmation invoice and
confirmation email. Your place on your selected programme is provisionally
confirmed until such time as you pay in full.

e To make a payment directly to Louth English we will always request payment
through an approved payment provider or by bank transfer. We will never request
payment in cash.

e Louth English must receive payment 100% in full a minimum of two weeks prior to
your course start date.

e Once your programme is paid in full you will receive a Letter of Acceptance
confirming payment in full. This letter can be used to prove your acceptance and
payment status to immigration or other official bodies.

e If you have booked an airport transfer or accommodation, please confirm your flight
arrival details a minimum of two weeks prior to arrival. Louth English will confirm
transfer and accommodation 14 days prior to arrival. Confirmation documents will
only be provided to students who have paid in full on time.

Cancellation & Refunds Policy

In the event a student needs to cancel their booking we implement the following policy:
e Cancellation more than 1 week prior to arrival: full refund less €200
e Cancellation less than 1 week prior to arrival: full refund less €500
e Cancellation after the course start date: no refund

If a student must cancel their course due to the inability to obtain a visa, we will issue a full
refund less €100 administration fee and subject to receipt of the visa refusal letter.

To comply with modern anti-fraud banking rules all refunds must be returned to the bank
account or credit card we received payment from. Approved refunds will be returned within
30 days of notice of cancellation. Sending bank charges will be deducted from the balance
being refunded.

If you need to cancel your programme, please contact your booking agent or email
Julian Siret at info@louthenglish.ie.
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